
Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 11:59 AM ETo: ‘Leslie Jordan’
Subject: RE: SC deserves Uber

JAN 232015

Dear Leslie Jordan: PSC Sc
MM.. / DM8

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@rsc.sc.gov

Original Message
From: Leslie Jordan [mailto:tmjorda n9@gmail.com]
Sent: Friday, January 16, 2015 9:01 PM
To: PSC Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: SC deserves Uber

To whom it may concern,

I have used Uber only once, but it was well worth it. This year on New Year’s Eve, a night when taxi prices are
notoriously high. A couple of friends and I took an Uber car from the Yorktown to downtown Charleston, a ride that was
less than two miles. We were charged $15 dollars. Several minutes later, some other friends that I was with took a
Yellow Cab from the Yorktown to the same downtown location and were charged $100!
On a separate occasion, last week I took a cab five blocks within peninsular Charleston. I’m sure you are aware that it is

the law that taxis are only allowed to charge a $5 flat rate plus $1 per additional passenger within peninsular Charleston.
For the five passengers, the cab driver tried to charge us $18 when the fare should have only been $10.
As the Public Service Commission it is your duty to protect the public and serve the public’s best interest. By issuing a
Cease and Desist to Uber in South Carolina you are doing a huge disservice to the people of this state. South Caroline’s
citizens deserve the right to choose the better car service, Uber: the car service that doesn’t overcharge its customers at
every opportunity, the car service that holds its drivers accountable, and the car service that provides more fair and
more enjoyable rides. Unless there is a more effective way to regulate and hold taxi drivers accountable for their actions
in the manner that Uber does, I do not see how the PSC can maintain the Cease and Desist order without compromising
the rights of the citizens of South Carolina. Please consider the harm that you are doing to the public.

Sincerely,
Leslie Jordan
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Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 11:59 AM L V
To: ‘Jessica Stewart’
Subject: RE: Uber in SC JAN 232015

PSc Sc
Dear Ms. Stewart: MAIL/DMs

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Jessica Stewart [mailto:ils.furman@gmail.comj
Sent: Friday, January 16, 2015 9:01 PM
To: PSC_Contact
Cc: _RegStaff- Complaints Distribution Group
Subject: Uber in SC

Hi -

I think SC should have the right to allow allow Uber drivers. Growing up in SC, I felt like the state was always “behind” in
new technologies, advancements, and progress in general. Allowing Uber would be a great stride for the state and
valuable to the citizens.

Thank you,
Jessica Stewart
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Adams, Hope

From: Adams, Hope
2015 12:00 PM 1.ECE]/EJ

Subject: RE:Uber
JAN 232015

Dear Brian Hayes:
MAIL

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Brian Hayes Lmailto:brian.haves@bluehouseinc.coml
Sent: Friday, January 16, 2015 9:03 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

I’ve been using uber for over a year now and it’s changing the way consumers expect quality and service. Personally use
it about 20+ times a month in multiple cities each month. To put it mildly, cab services are antiquated, dirty and
generally unreliable making it “thanks to uber” a service I will no longer support. We travel to sc very regularly and
spend thousands a year in your states economy which as of this email and until you reverse your order will no longer
happen.

Sent from my iPhone
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Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 12:00 PM R_ECEI’V
To: Rever, Christina’
Subject: RE:ISUPPORTSCUBER JAN 232015

Pscsc
Dear Ms. Rever: MAIL/ DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adams@psc.sc.gov

From: Rever, Christina [mailto : Christina. Rever@dayzim.com]
Sent: Friday, January 16, 2015 9:05 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: I SUPPORT SC UBER
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Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 12:01 PM
To: ‘Jane Swing’ =-•-

— :
Subject: RE:IsupportUber

JAN23 2015
Dear Ms. Swing:

PSc Sc
This is to acknowledge receipt of your email to the Public Service Commission of South CarolinaM n”fPirding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@jsc.sc.gov

Original Message
From: Jane Swing [mailto:ianeswing@icloud.com]
Sent: Friday, January 16, 2015 9:05 PM
To: PSC_Contact
Cc: _RegStaff- Complaints Distribution Group
Subject: I support Uber

I am a native South Carolinian living in Mount Pleasant SC. I am a registered voter, have a Masters degree and work full
time. I fully support Uber and disagree with your decision to halt Uber services. Please use reason, drag us out of the
dark ages and allow ride sharing services. I have used several Charleston taxi companies and all pale in comparison to
the excellent services I’ve received from Uber.

Thank you for your time and reason

Jane Hanahan Swing

Sent from my iPhone
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